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CAREER OBJECTIVE 
To become an excellent Social Service Worker, serving my community and all other service users 
with utmost professionalism and dignity.  
 

HIGHLIGHTS OF SKILLS 
• Excellent interpersonal skills 

• Ability to work independently and as part of a team 

• Great understanding of the social determinants of health and their interconnection to wellbeing  

• Active listener with great facilitation and coordination skills 

• Empathetic with a great willingness to help.  

WORK EXPERIENCE   
Volunteer Registration and Intakes Worker    June 2021 – August 2021  
Black Creek Community Health Centre, Toronto 

• Assisting in client’s registration and intakes 

• Screening for COVID-19  

• Assisting in producing and advertising flyers for virtual community health promotion programs. 
 

EDUCATION  
Social Service Worker Diploma Program   September 2021 – Present 
Seneca College, Toronto, Ontario 
Completed major courses include: 

▪ Interpersonal Communication 
▪ Anti-oppressive Practice 
▪ Social Justice Approach to Social Problems 
▪ Preparations for Social Service Work Practice 
▪ Communication Across Context 
▪ Sociology: A Practical Approach 
▪ Resiliency through the Life Span 
▪ Families in Change 
▪ Interviewing Skills and Principles 
▪ Group Dynamics 
▪ Field Practicum 1 
▪ Field Seminar 1 

 
OTHER TRAINING 

• Worker Health and Safety Awareness 

• WHIMIS 2015 

• Gender-based Analysis Plus 

• Ontario Human Rights and the Duty to Accommodate 
 
TECHNICAL SKILLS  

• Experienced in using MS Word and PowerPoint. 

• Producing flyers and infographics using Canva  

• video conferencing   
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