
Job �tle: Researcher - Economic Development and Micro Finance  
Department: Strategic Ini�a�ves Dept.   
Service: Economic Development Services   
Employment Type: Full-�me Contract – Two years.     

Available Posi�ons: 2 
Work Hours: 35.00 hours per week 
Salary Informa�on:  $55 per hour  

Loca�on:  OIDA Satellite Office, 364 Moffat Pond Court, Otawa, ON K2J 0C7, Canada.  
Job Category: Management - Research  
Applica�on Close: Open un�l filling the both posi�ons 

JOB SUMMARY 

The Economic Development Service is responsible for driving the OIDA support projects’ economic 
growth, prosperity, diversifica�on and resilience through economic development programs and projects 
that will help posi�on specific locality as a des�na�on of choice to live, work, play, invest, learn and visit. 
This team will work to foster rela�onships with local, provincial, and federal partners to strengthen the 
local economy and advocate for the interests of OIDA. 

You are accountable for the strategic plan and providing vision and leadership to the Service, and 
planning, organizing, direc�ng, controlling, evalua�ng and improving the development and delivery of its 
priori�es, services, programs and opera�ons., specifically Microfinance ac�vi�es.  

Services and programs include:  

Facilita�on of economic growth using Microfinance and diversifica�on through partnerships, projects 
and ini�a�ves to support investment atrac�on, business reten�on/expansion, entrepreneurship, small 
business, community economic development, tourism development and innova�on  

Developing research and informa�on tools that advance job crea�on and economic diversifica�on and 
promote the OIDA-selected locality as the des�na�on of choice  

Accountability for overall Service delivery, contribu�ng to defining key performance indicators (KPIs), 
measuring and repor�ng KPIs, iden�fying and resolving gaps, and achieving strategic and opera�onal 
goals within specified �melines  

You are also accountable for managing the Service’s human and financial resources related to the 
Research project.  

EDUCATION AND EXPERIENCE 

Comple�on of a 4 year university degree in commerce, economics, business administra�on, public 
administra�on or other related field 

Masters Degree is preferred  

Minimum of 10 years of related experience in the microfinance ac�vi�es and economic development 
field, including a minimum of 5 years managing human resources, external contract resources, opera�ng 
and capital budgets in a complex public organiza�on or private sector corpora�on 



 

KNOWLEDGE 

Principles and prac�ces related to economic growth and development by implemen�ng a microfinance 
credit system. 

The Strategic Economic Development and Microfinance researcher will lead and undertake high-risk, 
complex development, research, and evalua�on services concerning Service Area/Branch and/or 
departmental policies, programs, ini�a�ves, procedures, issues and inquiry management services, and 
performance improvement services.   

The posi�on will provide consulta�ve advice and strategic recommenda�ons to the service management 
team in order to resolve opera�onal issues impac�ng service performance and the achievement of 
strategic priori�es consistent with the departmental and corporate vision. 

COMPETENCIES, SKILLS AND ABILITIES – Class I 

Project management principles, methodologies and prac�ces 

The OIDA, its opera�ons and corporate governance structure 

Relevant OIDA codes, policies and procedures  

Public-private partnerships and other alternate service delivery models 

Principles and methods of economic, financial, social and poli�cal risk analysis 

Principles and prac�ces of public policy and business administra�on  

The OIDA’s current social, poli�cal, business and economic climates 

Human resource management prac�ces in a scholarly work environment 

Must be familiar with applicable health and safety legisla�on, have knowledge of any poten�al or actual 
danger to health or safety in the workplace, and have knowledge of appropriate ac�ons to be taken in 
order to ensure the health and safety of staff in accordance with applicable legisla�on and OIDA policies 
and procedures. 

Research and analysis techniques/methodologies 

Performance evalua�on and benchmarking techniques 

Strategic planning and management principles and techniques 

Program evalua�on techniques 

Community consulta�on modali�es 

Best prac�ce approaches related to community services 

Recommending service enhancements 

Manage a variety of mul�-faceted projects using project management techniques/skills 



Effec�ve presenta�on delivery and facilita�on skills 

Knowledge of community services 

Establish effec�ve working rela�onships with various level of staff within the branch, OIDA and 
department and within the community 

Work well under pressure in an environment of evolu�on and rapid change 

Advanced computer skills and abili�es in sta�s�cal modeling and data management u�lizing Office 
Automa�on so�ware such as Excel, Project, PowerPoint and word 

Possess sound skills in dealing with controversial and sensi�ve issues, which involve balancing interests 
of numerous par�es with divergent viewpoints 

Plan, develop, organize and implement short and long term projects and strategies within an 
environment of frequently changing priori�es 

Project manage concurrent, complex projects on �me and within budget  

Develop and implement research plans, collect, analyse and validate quan�ta�ve and qualita�ve 
data/reports from various sources, Organize and facilitate inclusive public engagement processes 

Collabora�ng with managers, directors, community leaders, the public, elected officials and 
representa�ves of external agencies towards consensual solu�ons and outputs 

Exercise sound judgement and poli�cal acumen 

Set and manage mul�ple priori�es and meet deadlines 

Analy�cal and aten�ve to detail 

Client-service oriented in dealing with management and staff regarding complex and sensi�ve issues 

Organized, efficient and produc�ve in carry out responsibili�es 

Capable of managing mul�ple tasks and priori�es under �ght deadlines 

Contributes to team work, fosters strong working rela�onships with senior management, branch 
management, staff and the community 

COMPETENCIES, SKILLS AND ABILITIES – Class II 

Core Behaviours 
Core behaviours define the OIDA's expecta�ons of the behaviours employees should demonstrate in 
performing their work.  They are reflec�ve of the City's culture and values and guide all our present and 
future ac�vi�es.  Every employee is encouraged to learn, embody, and demonstrate these core 
behaviours. 

Leadership Competencies 
The OIDA has defined key competencies that leaders are expected to embody and demonstrate to 
successfully move the organiza�on towards achieving its strategic objec�ves and create an organiza�onal 
culture that supports and empowers employees to excel, grow and reach their full poten�al. These 



leadership competencies and associated behaviours are expected to be demonstrated by leaders at all 
levels of the organiza�on.  

WHAT YOU NEED TO KNOW 

This is a designated day-1 ready English language posi�on as per the OIDA’s language Policy. 
Understanding in both of Canada’s official languages is required, and a language assessment will be 
completed as part of the selec�on process. In excep�onal circumstances and subject to OIDA board 
approval, internal and external candidates who do not meet the language requirement may be 
considered.    

Experience and formal training combined with demonstrated performance and ability may subs�tute for 
s�pulated academic requirements.  

Please save a copy of the job poster. Once the closing date has passed, it will no longer be available.  

We wish to thank all applicants for their interest and effort in applying for this posi�on. Only candidates 
selected for interviews will be contacted.  

The OIDA promotes the principles of diversity and inclusion and adheres to the tenets of the Canadian 
Human Rights Act and the Ontario Human Rights Code. We encourage applica�ons from members of 
Indigenous, Black and other racialized communi�es, persons with disabili�es, women and non-binary 
persons, persons of all ethnic origins, religions, sexual orienta�ons, classes, gender iden��es and 
expressions.  
Candidates are encouraged to self-iden�fy as a member of one or more designated employment equity 
groups in the self-iden�fica�on ques�onnaire. 

The OIDA provides accommoda�on during all parts of the hiring process, upon request, to applicants 
with disabili�es. If contacted to proceed to the selec�on process, please advise us if you require any 
accommoda�on. 

 Language Requirement: English oral, reading, wri�ng        

Experience and formal training combined with demonstrated performance and ability may subs�tute for 
s�pulated academic requirements.  

We thank all applicants for their interest and effort in applying for this posi�on. Only candidates selected 
for interviews will be contacted.  

Please submit your resume with confidence by email. The Cover leter and Resume must demonstrate 
how your experience, Skills, and educa�on best suit the job.  

Email: oida@ontariointerna�onal.org 

 

mailto:oida@ontariointernational.org

